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DCO Office Hours and Contact Numbers

DCO Townsville Contacts

BUSINESS HOURS
8.30am – 5.00pm Monday to Friday
Phone: 07 4753 6539
Fax: 07 4779 0078
Email: dco.townsville@defence.com.au

DCO After Hours Emergency Contact:
National Welfare Coordination Centre 1800 801 026

Business Address:
Nathan Business Centre
Cnr Ross River & Nathan St
Cranbrook, QLD 4812

Postal Address:
MILPO
Lavarack Barracks
Townsville, QLD 4813

Area Manager:
Karen Green

Office Administrator:
Ros Boyd

Finance and Resource Administrator:
Chris Peters

Defence Social Workers:
Michelle Gurkin
Rachel Baker
Alison Brettingham-Moore
Joelene Browne
Sally O’Connor

Family Liaison Officers:
Celeste Rodgers 
Jessica Stark
Sandie Wilson

Regional Education Liaison Officer:
Gail Macdonald

Military Support Officer:
SQNLDR Ken Kemp
MAJ Werner Voss






About the Defence Community Organisation

· Vision: ' DCO is Defence's highly respected family support organisation whose services are sought after by Commanders, ADF personnel and their families'. 

· Mission: ' DCO supports ADF families in peace and war '.

On behalf of Command, the Defence Community Organisation (DCO) provides a broad range of individual and program related services to the ADF community - Commanding Officers, uniformed members (including single members) and families. Many of these services aim to support ADF personnel and their families to balance the demands of military service with personal and family commitments. These services and programs are delivered by DCO Area Teams, located on or near major ADF establishments all around Australia.

DCO also provides assistance in the case of accident, illness, hospitalisation, and financial difficulty and in managing casualties and estates at times of bereavement. DCO operates in all locations during normal business hours and in the case of emergencies and crisis can be contacted 24 hours a day, 7 days a week. All members of the ADF and their families are entitled to access DCO and the services provided.

The Defence Community Organisation works with:

· Navy, Army and Air Force Commanders at all levels 

· Defence members and their families 

· Defence Chaplains, Padres and Psychologists 

· Defence sponsored groups, allied service providers and other agencies at local, state and federal government levels.

DCO is guided by the policy DI(G) PERS 42-1 
Australian Defence Force Family Support Policy
 




DCO Web Site
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Family Covenant

The ADF Family Covenant is an acknowledgement of the support proved to the ADF by the Defence families.   It articulates the commitment of the ADF to continue to work with families, and to consult with them, to listen to the concerns they raise and to do whatever is possible to help them balance the demands of Service life with the needs of the family.   The Family Covenant is as follows:
We recognise the significant contribution of ADF families to operational effectiveness

We pay tribute to the commitment and sacrifice of ADF families in support of Australia

We acknowledge the unique nature of family and community life in the ADF

We honour the inherent strength and capacity of ADF families

We pledge to work in partnership with ADF families to enhance their self reliance

We commit to listening to ADF families and responding effectively to their emerging needs
Gone Troppo Newsletter
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DCO and Community Activities

(Insert Community Calendars link to attached documents)




DCO Programs and Workshops


Surviving Service Separation

This 5 week program has been designed to provide support to the partners of Defence members to provide strategies, hints and ideas to assist in managing absence of the Defence member while on course, exercise or overseas operational deployment. Topics Discussed Include
The different perspectives of deployments

Maintaining healthy relationships with your partner

Communication with the family

Stress management and self care

Artistic Relaxation During Separation

This six week program provides a fun, creative and educative environment, to explore artistic flair, meet new people, and learn new skills in different forms of art, relaxation, self reliance and coping strategies to adjust to Service separation.   Throughout the group, members will learn important information about self care during separation.   The group program consists of:

Week 1:
Sleep and Separation 

Week 2: 
Self Care, aromatherapy & Nutrition

Week 3: 
Human needs, and sensory experiences

Week 4:
Sharing time apart through journaling

Week 5:
How to write your memoirs

Week6:
Group Celebration
Parenting During Deployment

Assisting Children Cope with Deployment is a two hour information session for any      parent/member, with children, who are deploying or are currently deployed.  

The aim of this program is to explore some of the issues and challenges that may be presented during this time. 

Topics presented include common parental concerns, common behaviours or reactions by children, tips/strategies for the parent at home and deployed parent for  every stage of the deployment (before, during and after)
Partners In Defence Program
Partners In Defence Program is a one day workshop developed to deal with a variety of issues related to relationships.  It is recognised by the ADF and supported by Command. The workshop is facilitated by the Defence Community Organisation (DCO) and is designed to enhance your preparation for relationship skill building and application for recognition of interdependent relationship status.


In addition to exploring healthy relationships the workshop provides the opportunity for couples to consider legal and financial issues, support services, Defence entitlements including access to Defence housing, and other conditions of Military Service.

The workshop includes informative presentations by:

· Defence Community Organisation 

· ADF Chaplains, 

· Defence Legal Officer

· Defence Housing Aust (DHA)

· Defence Families Aust (DFA)

· Chief Clerk

· Guest Speaker – GECKOS/Tropical North

· Guest speaker – a partner’s perspective

For further information contact the Family Liaison Officers DCO Townsville
(07) 4753 6539 




REDLO Information and Programs
Defence School Transition Aide (DSTA) Program
The Defence School Transition Aide (DSTA) program has been established through funding by the Defence Community Organisation to provide ‘hands on’ support within schools to support ADF members and their families. They support children during their transition into and out of the local school and when members are absent from home due to deployment, exercises and courses.

The DSTA program has two elements:

· Defence School Transition Aide (DSTA) – Primary

· Defence Transition Mentor (DTM) – Secondary

DSTAs and DTMs are located in a limited number of schools throughout Australia, and in the Townsville posting locality are working in the following schools:

DSTA Primary Schools:




Aitkenvale State School

Good Shepherd Catholic Community School


Annandale State School

Holy Spirit School





Cranbrook State School

Southern Cross School
Heatley State School


The Marian School



Kirwan State School


Ryan Catholic College
Mundingburra State School

Annandale Christian School
Oonoonba State School

Calvary Christian School
The Willows State School

The Cathedral School
Weir State School


Townsville Grammar School
DTM Secondary Schools:

Kirwan State High School
William Ross State High School

Ryan Catholic College
School Zoning
The Annandale, Oonoonba, Willows and Kirwan State Primary Schools operate within zoning restrictions.   Details of the catchment and zoning areas can be obtained at www.education.qld.gov.au/schools/catchment.    The Pimlico and Kirwan State High Schools have an enrolment management policy that assists in determining the eligibility of students to enrol within these schools.
Further information regarding zoning and enrolment policies can be obtained from the relevant school website or by contacting the REDLO on (07) 4753 6539.



Managing Emotions During Absence and Learning Skills (MEDALS)

MEDALS is a 5 week program for primary school aged children with an absent parent.   The aim of the program is to assist children to build resilience and to develop skills to manage with the absence of a parent. 

Some of the topics covered include keeping connected; managing change; relaxation strategies; and building social supports




Rollercoaster Program

The deployment of a parent/carer can be a challenging time.   Some young people cope really well and others find the experience particularly difficult.   This program is aimed at secondary school students to raise their awareness of why operational deployments occur; how the deployment/absence may affect them and their families; and learn a few skills for managing the experience better.



Moving Schools Workshops

This workshop is an opportunity for parents of primary school children to prepare themselves and their children for moving schools.  The workshop is presented by the DCO REDLO.   




On the Road Again Workshop
This workshop is aimed at providing an opportunity for parents of teenage students to explore the issues for teenagers associated with moving schools; encourages open communication; and promotes positive planning for the move.




Other Important Community Resource
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