Questions to Help Prompt for Feedback
Was this your first move with Defence? (YES/NO)

What was your unit and location at uplift?

Did you have any problems with HOMEFIND?

Did you have a dedicated Case manager (single point of contact from DHA) for the move? (YES/NO)

Did you have any problems with the temporary accommodation at your old location?

Were your allowances correct and paid prior to departure from old location?

How did your uplift go?

At uplift location were you in a DHA or rental assistance home? (DHA/RA)

How did your delivery go?

Did you move into a DHA home or a rental assistance home? (DHA/RA)

Do you think this removal was on average better or worse than you have previously experienced? (Better / Worse)

Did you get a call from anyone to see how things were going at download? (YES/NO)

If you did, from which organisation?

Did you have any problems with settling in after the download?
